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Year Issue Article Notes Author
2012|Nov/Dec Dave Barker Canadian Industry Person of the Year Marcia Todd
2012|Nov/Dec 5S Sustainability Column Lorne Tontegode
2012|Nov/Dec Ouch! People don't forget a Burn Column Kevin Marois
2012|Nov/Dec 2013 Buyer's Guide Becca Anderson
2013|Jan/Feb A Passion Worth Passing On Best Care, Winnipeg, MB Irene Lo Scerbo
2013|Jan/Feb Do your homework Column Lorne Tontegode
2013|Jan/Feb Martin: Success through Change Martin, Inc., St-Jean, QC Marcia Todd
2013|Jan/Feb Rynex-3 — Worth the wait? Case study Samantha Tkachuk
2013|Jan/Feb I'm happy not making much money Column Kevin Marois
2013|March/April Alla's Vision Royal Oak Custom Cleaners, Oakville, ON Marcia Todd
2013|March/April The Industry TOday A dozen industry leaders weigh in Becca Anderson
2013|March/April Silk Wisdom from Down Under How they handle silk in Australia Shirley Naylor
2013|March/April Padding Your Success Column Kevin Marois
2013|March/April Who's responsible? You! Column Lorne Tontegode
2013|May/June Martin Kannegiesser interview Becca Anderson
2013|May/June A Truly Pressing Problem Column Lorne Tontegode
2013|May/June Are you riding the Social Media wave? Column Samantha Tkachuk
2013|July/August Orillia's Green Cleaner Fabricare Cleaning Centre, Huntsville, ON Samantha Tkachuk
2013|July/August New Burnswick saves $3 Million a Year FacilicorpNB, Fundy Linen, Saint John, NB Wilma Blokhuis
2013|July/August Goodfish Laundry opens in Edmonton First National laundry, Whitefish Lake Band #128 Marcia Todd
2013|July/August Setting the Table for Savings Reusable linens advantages Wilma Blokhuis
2013|July/August Harco introduces first Maytag Concept Store Toronto Samantha Tkachuk
2013|July/August What's your “new truck”? Column Kevin Marois
2013|Sept/Oct New Technology means more profits An array of new technologies to consider Becca Anderson
2013|Sept/Oct What's up with the beads? Xeros Cleaning System's polymer bead cleaning Becca Anderson
2013|Sept/Oct Dry Cleaning software roundup Becca Anderson

Jacquelyn Stevens,
2013|Sept/Oct Who you gonna call? Column Marc McAree
2013|Sept/Oct Into the future with both feet! Tony Stephen Marcia Todd
2013|Sept/Oct Perc and Proud! Changing a landlord's mind Becca Anderson
2013|Sept/Oct Community Favourite: Washeteria of Winnipeg |Washeteria, Winnipeg, MB Becca Anderson

Martin Jamieson, Deluxe Dry Cleaners and Cleaners
2013|Nov/Dec Canadian Industry Person of the Year Express of Dartmouth, NS Wilma Blokhuis
2013|Nov/Dec Doing Laundry for a Province Winnipeg Regional Health Authority Services Becca Anderson




2013|Nov/Dec Clean City Mat Laundry Grows as Planned Plant relocation Staff
2013|Nov/Dec A Million Pounds of Laundry a Year Chester Village Home laundry Becca Anderson
Feds Imposing New Environmental Enforcement Jacquelyn Stevens,
2013|Nov/Dec Act Fines against Dry Cleaners Marc McAree
2013|Nov/Dec 2014 Buyer's Guide Staff
2014\Jan/Feb Laundry inside a Laundry Booth Centennial Healthcare Linen Service Marcia Todd
2014|Jan/Feb Hometown Guy cleans up with Ipura Rob Richichi, Aldo's, Nelson BC Becca Anderson
2014|Jan/Feb How to Pay for your New Equipment Column Martin Saxton
2014\Jan/Feb New Technology = Less Work + More Profit Column Kevin Marois
2014\Jan/Feb It was a Dark and Stormy Night... Business insurance Jason Wiesner
2014|March/April Krazee Klean: Anything but Crazy Wanda Ackert, Bonnyville, AB Becca Anderson
2014 |\March/April Georgian Bay Wet Cleaners Samantha Tkachuk
2014 |\March/April The Ins and Outs of Governmnent Bidding Samantha Tkachuk
2014|March/April How to Find Business Incentives Column Martin Saxton
2014|March/April Sunny Brae Cautiously Embraces Change Sunny Brae Laundry and Dry Cleaners, Moncton, NB  |Wilma Blokhuis
Environmental Management Best Practices for Jacquelyn Stevens,
2014 |\March/April Dry Cleaners Column Marc McAree
2014 |\March/April Best Practices | have seen Column Kevin Marois
2014|March/April Holland America keeps its wet cleaning promise |Cruise line cleaning Marcia Todd
2014|May/June Premier Cleaners: Raising the Bar Premier Cleaners, Ottawa, ON Becca Anderson
2014|May/June Forward Thinking and a Sustainable Future Cotty's Cleaners, Samantha Tkachuk
2014\May/June Turning Around Bad Press Nora Nealis Becca Anderson
2014\May/June Eight Wrong Turns Column Kevin Marois
2014|May/June How to Benchmark your Business Column Martin Saxton
2014\May/June DLI Training — the inside scoop First-hand account of DLI training school Eric Tessier
2014 |July/August K-Bro Linen Systems: Big, and Still Growing! K-Bro, Edmonton, AB Becca Anderson
2014 |July/August Not your everyday laundromat Sooke Laundry, Vancouver Island, BC Samantha Tkachuk
2014|July/August Wireless Monitoring in an OPL The Lodge at Broadmead, Vancouver Island, BC Becca Anderson
2014 \July/August Yummi Cafe Laundromat is full of Surprises Yummi's Cafe Laundromat, Toronto, ON Marcia Todd
2014|July/August It's what you don't know that counts Column Kevin Marois
2014 |July/August Are your wheels insured properly? Insurance for commercial vehicles Jason Wiesner
2014 \July/August Fabricare: The Global Picture What is happening, future outlook Martin Saxton
2014/Sept/Oct Promotions that Work Successful promotions from across Canada Becca Anderson
2014|Sept/Oct Friendly Coin Laundry puts Customers First Friendly Coin Laundry, Toronto, ON Becca Anderson
2014|Sept/Oct Spotless Uniform and Linen Service Spotless Uniform and Linen Service Samantha Tkachuk
2014|Sept/Oct Creating promotions that work Building promotional campaigns Darcy Moen
2014|Sept/Oct Are you ready for more business? Column Kevin Marois
2014|Sept/Oct Budgeting your marketing Column Martin Saxton
Jacquelyn Stevens,
2014|Sept/Oct “Greenwashing” Legal implications and resonsibilities. Marc McAree
2014|Nov/Dec Good Guys Do Finish First David Quinton, Quintex Services, Winnipeg, MB Becca Anderson




2014|Nov/Dec Algonquin Resort's Extensive Renovation Algonquin Resort, St. Andrews, NB Wilma Blokhuis
2014|Nov/Dec The Colours of Milan Column Kevin Marois
2014|Nov/Dec To Buy or Not to Buy Column Martin Saxton
2014|Nov/Dec 2015 Buyer's Guide Samantha Tkachuk
2015Jan/Feb Bottleneck Solved: LHLS Builds up London Hospital Linen Supply, London, ON Marcia Todd
2015|Jan/Feb Considering Wet Cleaning? Art Fatica
2015|March/April How to save money on repairs Column Kevin Marois

| didn't know | had to tell my insurance broker
2015|March/April about that! Column Jason Wiesner
2015\July/August After the Fire Firehouse cleaning equipment,, Vaughan, ON Marcia Todd
2015|July/August They've Got Your Back Tap into professionals for help. Becca Anderson
2015\July/August Twin-Industry Sales & Service Ltd. Legacy Profile Becca Anderson
2015|July/August May | Help You? Column Kevin Marois
2015|July/August How to Build a Productive Professional Network |Column Martin Saxton
2015|Sept/Oct Show us your stuff! What makes companies most proud. Samantha Tkachuk
2015|Sept/Oct Dalex Legacy Profile Becca Anderson
2015|Sept/Oct Formal Fridays Archeologists opt for formal day weekly Becca Anderson
2015|Sept/Oct The Best i've Seen Column Kevin Marois
2015|Sept/Oct Update on Utility Rebate Programs Column Martin Saxton
2015|Nov/Dec Betty Skoutakis Canadian Industry Person of the Year Marcia Todd
2015|Nov/Dec Cleaning at the North Pole Canadian Coast Guard cleaning Wilma Blokhuis
2015|Nov/Dec Death and Taxes Column Martin Saxton
2015|Nov/Dec 2016 Buyer's Guide Samantha Tkachuk
2016\Jan/Feb Tomorrow Tech Industry leaders make predictions Becca Anderson
2016\Jan/Feb Xeros System comes to Canada Michael St. Clair Fine Cleaners, Vancouver, BC Becca Anderson
2016|Jan/Feb Big Erics, Inc., Newfoundland Legacy Profile Wilma Blokhuis
2016|Jan/Feb Buying New Technology Column Kevin Marois
2016\Jan/Feb There's nothing better than free Column Martin Saxton
2016|March/April Wanted: Great People Tips on hiring and saluting great employees Samantha Tkachuk
2016|March/April In with the New Aberdeen Hospital Laundry, New Glasgow, NS Wilma Blokhuis
2016|March/April Screening job applicants for security purposes Segal LLP
2016|March/April Martin, Inc. Legacy Profile Becca Anderson
2016|March/April Coupon Programs — Are they worthwhile? Column Martin Saxton
2016\May/June Passing the Torch Passing on a business successfully Becca Anderson
2016|May/June Success through the Generations North Park Cleaners, Woodbridge, ON Samantha Tkachuk

Buying and Selling a Business: What about the
2016|May/June equipment? Column Kevin Marois




Passing the Torch — a.k.a. Cashing in Your

2016|May/June Chips Column Martin Saxton
2016|May/June Jail Time and Hefty Fines Column Jacquelyn Stevens,
2016|July/August History on “The Rock” Eastern Health Central Laundry, Newfoundland Wilma Blokhuis
2016|July/August Going Un-Green Suds Launderette, Mississauga, ON Becca Anderson
2016|July/August New Regulations for Pressure Vessels Sidney Chelsky
2016|July/August Boiler Steam System Supply Basics Reprint from Cleaver-Brooks Steve Connor
2016|July/August Cramer Company Legacy Profile Becca Anderson
Washers and Dryers — Questions to Ask
2016|July/August Yourself Column Kevin Marois
2016|Sept/Oct Overcoming Challenges Deluxe Dry Cleaners, Dartmouth, NS Becca Anderson
2016|Sept/Oct Overcoming Challenges Whistler Laundry, Whistler, BC Becca Anderson
2016|Sept/Oct Overcoming Challenges Browns Dry Cleaners, Ottawa, ON Becca Anderson
2016|Sept/Oct Emergency Planning — Are you ready? Staff
2016|Sept/Oct Overcoming Adversity Column Kevin Marois
2016|Sept/Oct Getting out of a Hole Column Martin Saxton
2016|Sept/Oct Hellooooo0000? Your response rate with customers Becca Anderson
2016|Nov/Dec Rob McConnell Canadian Industry Person of the Year Marcia Todd
2016|Nov/Dec East Coast Laundry Systems Legacy Profile Wilma Blokhuis
2016|Nov/Dec Repairing a Refrigeration Coil Column Kevin Marois
2016|Nov/Dec 2017 Buyer's Guide Samantha Tkachuk
Opperators across Canada doing something new and
2017|Jan/Feb Do Something New! seeing success. John Regan
2017Jan/Feb Solvent Case Studies The Intense Experience Becca Anderson
2017\Jan/Feb Solvent Case Studies The Skinny on KTex Becca Anderson
2017\Jan/Feb Solvent Case Studies GreenEarth and the Environment Tim Maxwell
2017|Jan/Feb Laundry Outlook for 2017 Trends Chris Brick
2017\Jan/Feb Food for THought Ideas for improving the industry's reputation. Various
2017 |\March/April Evolving and Succeeding Buanderie CM Inc., Pointe-aux-Trembles, CQ Becca Anderson
2017 |\March/April Thank you very much! What goes into Clean Show booths behind the scenes |Becca Anderson
2017|March/April Keith Ware of Lavatec Executive Chat Becca Anderson
2017 |\March/April Kick the Tires Column Kevin Marois
2017 |\March/April How you gonna pay for it? Column Martin Saxton
2017|March/April A year of maintenance at a glance Chart Kevin Marois
2017|May/June Lavanett Legacy Profile Becca Anderson
2017|May/June Hiring Good People — Part 1 Column Martin Saxton
2017|July/August Lessons Learned: Topper Linen Fire Topper Linen and Uniform Service, Toronto, ON Samantha Tkachuk
2017|July/August Andrew Steiner, Canadian Linen Executive Chat Becca Anderson
2017|July/August Live and Learn Two industry perspectives




2017|Sept/Oct North Short Laundry Bathurst, NB Wilma Blokhuis
2017|Sept/Oct The Changing Customer How can you keep up? Becca Anderson
2017|Sept/Oct Change by the Decade 100 years — which decade are you trying to serve? Becca Anderson
2017|Sept/Oct Meeting Customer Needs by Design Brian Dyches interview, Architecture/interior design Becca Anderson
2017|Sept/Oct There is no Normal! Column Kevin Marois
2017|Sept/Oct Hiring Good People — Part 2 Column Martin Saxton
2017|Nov/Dec Peter Blunden Canadian Industry Person of the Year Wilma Blokhuis
2017|Nov/Dec A beautiful Laundry Banff Park Lodge Becca Anderson
2017|Nov/Dec 2018 Buyer's Guide Samantha Tkachuk
2018|Jan/Feb Got Data... Now what? Getting a handle on machine data Becca Anderson
2018|Jan/Feb Technology Showcase Data-rich machines changing the industry
2018|Jan/Feb One-Sop Laundromat and More TJs Convenience, NS Wilma Blokhuis
2018|March/April Fishman's is All Wet Fishman's Cleaners, Calgary, AB Becca Anderson
2018|March/April Green Intentions What's been achieved, what is still to do Becca Anderson
2018|March/April Promoting green initiatives to customers Virtual Panel report
2018|March/April Your meeting with your environmental lawyer Jacquelyn Stevens,
2018|March/April Sombody Else's Money Column Martin Saxton
2018|March/April Dryers — Friend or Fire? Column Kevin Marois
2018|May/June
2018|July/August An Artistic Solution Hotel Arts, Calgary, AB Becca Anderson
2018|July/August Down the Drain Faster Linen Service, Toronto, ON Becca Anderson
2018|July/August Phoenix Deluxe Dry Cleaners, St. John, NS Wilma Blokhuis
2018|July/August Be a Thermostat Column Kevin Marois
2018|July/August Getting Paid Column Martin Saxton
2018|Sept/Oct Fashioning the Future What styles are ahead? Becca Anderson
2018|Sept/Oct A suitable Alternative Alex Fine Cleaners, Toronto, ON Becca Anderson
2018|Sept/Oct The Inside Scoop Buyers of high-end fashions Samantha Tkachuk
2018|Sept/Oct Colouring the Future Pantone and the colour puzzle Becca Anderson
2018|Sept/Oct Heads Up: Change is Coming Column Kevin Marois
2018|Nov/Dec Wanda Ackert Canadian Industry Person of the Year Becca Anderson
2018|Nov/Dec 2019 Buyer's Guide Samantha Tkachuk
Sparkl Discount Cleaners, North York, ON; Park Lane
2019\Jan/Feb Sensene comes to Canada Cleaners, Etobicoke, ON Becca Anderson
2019|Jan/Feb Common Good Linens Hires the Homeless CMNGD of Calgary, AB Becca Anderson
2019|March/April Unsung Heroes Salute to repair technicians Samantha Tkachuk
2019|March/April The Proper Dose Hydro Systems Dositec Becca Anderson
2019March/April Next Generation Hand-off Avoiding pitfalls Becca Anderson
2019|May/June Upgrade to Make the Grade Buyers of new equipment report results Becca Anderson
2019|May/June No, you can't sell your plant! Column Kevin Marois
2019|May/June Yes, you can sell your plant! Column Kevin Marois




2019

July/August

What's Next for Laundry?

Interview with various industry executives

Becca Anderson

2019|Sept/Oct What's LOVE got to do with it? Trillium TLC's LoveYour brand, Toronto, ON Becca Anderson
2019|Sept/Oct Fresh Eyes, Fresh Ideas Nettoyeur Okolo Cleaners, Blainville, QC Becca Anderson
2019|Sept/Oct Social Media Use and the Workplace Column Jennifer Loeb
2019|Sept/Oct Use the Web and Win Column Linley McConnell
2019|Nov/Dec Sidney Chelsky Canadian Industry Person of the Year Becca Anderson
2019|Nov/Dec 2020 Buyer's Guide Samantha Tkachuk
2020|Jan/Feb Innovators and Disruptors Groupe Daoust/Forget, Quebec Becca Anderson
2020|Jan/Feb Wet Cleaning Grows Up Expert opinions on the state of the science Becca Anderson

Covid-19 hit just as our March/April issue came off the press. We converted it to
Digital and our magazine has been digital ever since. For all articles since that
time, see the Archive section on the Home page. Articles are grouped by month,

and categorized by topic.
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